John Stephen Doe, 
3552 Cullen Boulevard,
Houston, TX 77204. 

09/04/2020

Customer Service Representative,
Markel Corporation,
4521 Highwoods Parkway, 
[bookmark: _GoBack]Glen Allen, 
VA 23060. 

Dear Sir/Madam,

RE: Insurance Complaint

The purpose of this letter concerns your firm rejecting my insurance cover. In October last year, I first arrange to alter my insurance policy on my car by phone. Less than a month later, I followed through with my application. The alteration involved including my 17-year-old son in my cover since he would frequently be using my vehicle. 

My concern was a slight accident my son later got involved in a little over two months ago. However, your insurance company rejected my claim. Furthermore, your company identified my request as unfounded since they hold no record of any alteration in my cover. The information provided grounds for the company not to include my son in the insurance claim. 

I have a clear memory of making a call to your organization to expand my cover, but I do not have evidence. However, I have attached a copy of the paperwork filled and a confirmation from your firm of the mentioned extension. 

I am sure there was a mistake on your end in amending the policy from the paperwork attached. I desire that your firm investigates on the same matter and provide remuneration for the claim.
I look forward to hearing from you as soon as possible.

Yours sincerely

(Signature)

John Stephen Doe. 
